
Our Team
Palliative Care

Where compassion and comfort
meet, for your loved one and

your family.

24/7 Nursing Care

Coordination of Palliative
Doctor Services

Spiritual Health
Practitioners

Pharmacy Coordination

Palliative Care Specialist

Always available to provide
professional care and support.

Access to a dedicated palliative physician
to manage symptoms and ensure comfort.

Supporting emotional and spiritual
well-being.

Ensuring timely and accurate
medication management.

Offering family support, planning, and
optimization of all available resources to
enhance the experience for your loved
one and their support system.

at Hearthstone by the Lake

Licensed & Qualified PSWs
(Personal Support Workers)
Delivering round-the-clock personal
care with compassion and expertise.

Director of Wellness,
Registered Nurse
Overseeing all care to ensure the highest
standards of quality and comfort.

Contact

godlum@hearthstone.ca

905-333-9194 ext. 230

100 Burloak Dr, Burlington, 
ON L7L 6P6

Gillian Odlum, 
Director of Wellness



What We Offer

Hearthstone by the Lake is unique in
offering a family-styled approach to care,
ensuring homeowners can remain in the

comfort of their home.

In a time when palliative beds are scarce,
and hospitals may not provide the

comforting, family-centered experience
you envision for your loved one,

Hearthstone offers a compassionate
alternative.

Our on-site nursing team, with expertise 
in end-of-life care, works closely with a

dedicated palliative doctor to deliver
personalized care that prioritizes your
loved one’s dignity and well-being. We

create a warm, caring environment where
families can stay together, surrounded by

love and support.

To make this journey easier, a palliative
care specialist offers family support,

planning, and coordination of resources to
enhance the experience for your loved one

and their entire support system.

We also provide complimentary family
meals delivered to your suite, allowing you
to remain by your loved one’s side without

added concerns.

Additional Support
Services

Grief Counseling

Complimentary Meals 
for Family Members 

Support for families navigating
the emotional challenges of

end-of-life care.

Meals delivered directly to your suite,
allowing families to remain close to
their loved one without the need to

leave for meals.

On-site Qualified Staff
Around-the-clock care and assistance

for any needs that may arise. Questions
or concerns are just a phone call away,
ensuring peace of mind and comfort.

At Hearthstone by the Lake, we
understand that "Palliative Care" 

can feel overwhelming. Often
misunderstood, it focuses on

enhancing quality of life through
comfort, dignity, and support for

individuals and their families.

Palliative care can begin at any stage 
of illness, easing symptoms alongside

treatments. End-of-life care, a
specialized form of palliative care,

ensures compassion and peace in the
final moments of life.

In a community with limited options
and overwhelmed hospitals, we are

privileged to offer a space where
dignity and comfort come first. 

At Hearthstone, we provide warmth,
expert care, and peace of mind 

every step of the way.


